
ADOLESCENT  PROGRAM

Experience counts. Studies show that patients are more
likely to experience fewer medical complications,

achieve more functional independence and return to school
and community if they go to a hospital that treats a high 
volume of catastrophically injured patients.

TREATMENT

Hundreds of teen patients are leading longer and better
quality lives because of the acute care, rehabilitation and
medical and surgical care available at Shepherd Center. Our
adolescent track begins in the intensive care unit and focus-
es on a healthy lifestyle and the highest level of functioning
and independence possible. It includes:

• An interdisciplinary approach to addressing the teen
patient’s special need for independence, socialization,
age-appropriate activities, security and privacy.

• A physician-led, 10-member, dedicated treatment team.

• A high priority on the involvement of family and friends.

• Private  rooms  to allow  patients to  spend the night,
when possible.

• Education and training in problem solving, stigma man-
agement, self-advocacy, drug and alcohol awareness, 
self-care and sexuality.

• Care coordinated by a case manager who provides 
utilization review.

EDUCATION

Staying on track academically is extremely important for 
catastrophically injured teens. More than 90 percent of our
spinal cord injured adolescent patients return to school 
within two weeks of discharge. Of those, 95 percent 
graduate on time with their class with their pre-injury GPA.

Driving evaluations, augmentative communication
assessments, and vocational assessments are another part of
Shepherd’s whole-patient approach to education. 

RETURN TO SCHOOL PROGRAM

Recognizing that adolescents rely on school experiences
and positive peer interactions for much of their self-esteem
and growth, Shepherd Center has developed a program to 
facilitate the back-to-school transition. Designed by the 
individual patient, the program can include in-school
awareness and sensitivity training for school staff and stu-
dents, as well as instruction in medical issues that may arise
during the school day. 

Shepherd Center treats more than 

60 inpatient teenagers with 

catastrophic injuries each year
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Because all of our resources are devoted to treating 
central nervous system injuries and illnesses, Shepherd 
Center has more experience treating teenagers with these 
kinds of catastrophic brain and spinal cord injuries than  
general rehabilitation facilities. This experience – 
approximately 60 youngsters age 12 to 17 each year – is 
reflected in our outcomes, which exceed national averages. 

For adolescents with a brain injury, 95 percent return to 
school within three to six months.

Patient and family education is a priority at Shepherd 
Center. You and your family will be facing new 

challenges, and Shepherd Center  is committed to 
preparing you to handle them successfully.  

The purpose of the patient and family education/
training program is to help you and your family learn:
	 •	About	your	injury	or	condition
	 •	How	to	care	for	yourself	or	your	loved	one
	 •	What	you	need	to	do	to	prepare	for	discharge	
	 •	How	to	solve	problems	you	may	encounter	after	

discharge

Education	and	training	is	 interactive	and	is	presented	
in	a	variety	of	ways,	including	individual	hands-on	training	
sessions,	small	group	classes	and	problem-solving	sessions.	
Web-based	 training	 is	 provided	 to	 supplement	 your	
learning and be a resource for you when you return home.  

You	may	access	our	web-based	education	and	training	
site at MyShepherdConnection.org. On this website, you 
will find a wealth of educational materials for patients, 
families	 and	 caregivers.	 There	 are	 printable	 tips	 and	
resources,	 videos	 demonstrating	 techniques,	 links	 to	
additional	in-depth	resources	and	more.		

The educaTion and Training 
Process

When	you	are	admitted	to	Shepherd	Center,	you	will	be	
assigned	a	case	manager.	He	or	she	is	an	important	member	
of your team and will discuss your education and training 
needs with you.  

It	 is	 important	to	 identify	a	primary	caregiver	as	soon	
as	 possible	 as	 you	 will	 continue	 to	 need	 some	 level	 of	
assistance at the time of discharge. This person must 
complete	all	the	required	education	and	training	in	order	

for	 you	 to	 be	 discharged.	 You	 may	 be	 asked	 to	 have	 a	
backup	caregiver	trained,	as	well.	You	and	your	caregiver	
must	be	active	participants	in	the	training	process.	You	are	
the	key	to	a	successful	training	experience!

Training	is	woven	in	throughout	your	stay,	and	formal	
training	days	are	scheduled,	as	well.	Your	caregiver	will	be	
asked	to	take	care	of	you	for	a	day,	an	overnight	or	for	a	
weekend	 to	practice	what	you	have	 learned.	This	would	
happen at Shepherd Center. Staff will be nearby but will 
not	 assist	 unless	 you	 request	 help.	 After	 the	 practice	
session, you and your team will decide together if more 
training is needed for you to feel comfortable.  

WhaT To do noW?
	 •	 Decide	who	will	be	the	primary	caregiver.
	 •	 Have	your	caregiver	think	about	how	they	like	

to	learn	something	new	and	let	them	start	asking	
questions.

	 •	 Think	about	the	obstacles	your	caregiver	might	
have	that	will	keep	him	or	her	from	attending	
training	sessions	(work	schedules,	travel	
problems, other responsibilities at home, etc.).

	 •	 Be	ready	to	discuss	those	obstacles	with	your	case	
manager so they can help you find a solution.

If	 you	 would	 like	 additional	 information	 about	 the	
training	and	education	program	before	arriving	at	Shepherd	
Center,	please	contact	your	clinical	evaluator.

PaTienT & Family educaTion

The Key to Independence
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shePherd cenTer is:
•	The	largest	freestanding	hospital	in	the	country	

devoted	to	the	medical	care	and	rehabilitation	
of	people	with	spinal	cord	injury	and	disease,	
acquired	brain	injury,	multiple	sclerosis	and	other	
neuromuscular problems.

•	 A	Spinal	Cord	Injury	Model	System	Center	
designated	by	the	National	Institute	on	Disability,	
Independent	Living,	and	Rehabilitation	Research

•	 Accredited	by	The	Joint	Commission

•	 Accredited	by	the	Commission	on	Accreditation	of	
Rehabilitation	Facilities	(CARF)

For more inFormaTion:
Main	switchboard:	404-352-2020
Admissions:	1-800-SHEPHERD	or	404-350-7345
Visit Shepherd Center online at shepherd.org
Visit MyShepherdConnection.org


